Permobil Store permgbil

How to log in

Welcome to the Permobil Store, where you will be able to visualize, configure, quote, and order the all new TiLite X &
TiLite Z manual wheelchairs as well as spare parts for these two products. Within the Permobil Store, you will also be
able to:

e save your work as draft and continue working on it later

e build chair templates for efficient configuration

e see real-time changes to frame dimensions on the TiLite X & TiLite Z

e be alerted if any selection during a configuration result in conflicts with other choices
e keep track of your work

e and much more!

Store.Permobil.com

How do | log in?

1. Go to store.permobil.com

2. If you are a Permobil provider (with a Permobil account number) and already have an EZ-Ti account as well as access to
other Permobil apps such as QuickConfig or Fleet Management, enter your email address as your username and click
Next. Then continue with Step 5.

3. If you do not yet have a login from EZ-Ti or similar, click “Sign Up” at the bottom of the screen and complete the information
to create a username and password, then click “Sign Up”

4. Return to the login screen and enter your username and click “Next”.
5. Enter your password and click “Verify”.

6. If you receive an “Unable to sign in” error message, click the “Forgot password?” link and follow the prompts to reset
your password.
o If this fails, please contact Customer Experience at chairs.tilite@permobil.com or by phone at 800-736-0925.

Register

After you have logged in for the first time, if you do not yet have access to the Permobil Store, you will encounter a “Registration”
form to complete. Complete the form and your Permobil Store access will be set up within 24-48 hours.

o Ifyou log in and encounter a “Request for registration sent!” message, we have received your request and are in the
process of setting up your user profile.

Permobil Store support

For any Permobil Store related issues, please contact our TiLite Customer Experience team at chairs.tilite@permobil.com or by
phone at 800-736-0925.
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